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※  The expiration date is based on the number of periods from the date the card was issued.

※ You can proceed with the renewal process 3 months before the expiration date.

〇　Foreign nationals(apart from permanent residents of special permanent residents)

〇　Japan nationals and foreign nationals or who are permanent residents or 
special permanent residents 

Adults (18 years of age or elder) Minors (under 18 years old)

My Number Card 10th Birthday 5th Birthday

Digital certificates 5th Birthday 5th Birthday

My Number Card

Digital certificates

The expiration date is the date when the day of stay 
expires



※Note

☆For procedures, PIN is required that you have set at the time of issuance 

Ａ If the information designated on the face of your My Number Card changes due 

to moving or marriage, etc., please bring your My Number Card to the counter. Enter 
your new name, address, etc. in the additional fields.

If you change your address due to moving from another city or town, your My   
Number Card will become invalid if 90 days have passed since the date of moving.

Expiration date of My Number Card

Expiration date of digital sertificate

In case if your name, address, etc. have 
changed,

 it will be written

My number (personal number)

What should be done in case of changes to the information on My number card?Ｑ





It is displayed on the screen of the kiosk terminal (multi-copy machine) installed in the store.

Once you press the "administrative service" button, you will begin using the service.

Select to issue a certificate

※ Stores that do not provide services other 

than certificate issuance will not display this 

screen.

 How to operate the terminal

Screen display on kiosk terminal

①　Administrative menu 

　About convenience store delivery



Select the certificate issuance service

Check whether My Number Card can be

issued at convenience store. 

Select the municipality that issues certificate

※The screen display may differ depending on 

the kiosk terminal 

Place your My Number Card in the designated 

card reader on the kiosk terminal.

In this example, select 'Certificate from your 

municipality of residence.'

To verify your identity enter the PIN set when 

the My Number Card was issued.                                                                 

※Note: If using card app authentication, ⑦ 

this will be done after the certificate type 

selection screen.

⑤　 Enter the PIN

②　Menu selection

③　My Number Card reading

④　Select the municipality for Certificate 



Remove My Number Card

Select the certificate type issuance

(After this operation, you will not need to use 

My Number Card, so please make sure to keep 

it safe and don't forget it).

A list of certificates available from your 

municipality will be displayed. Please select the 

certificate you wish to obtain.

In this example, select the "copy of resident 

registration".

Select whether or not to include specific items 

on the certificate

⑨     Select the items 

⑧　 Issuance type input

⑦　Certificate type 

⑥　Card removal



Select the number of copies that you need

Review the information entered so far for final 

confirmation.

If any corrections are needed, you can go back 

to the relevant input or selection screen to 

make the necessary changes.

Insert the fee for the required number of 

certificates into the coin slot (money insertion 

slot).

※The screen display may differ depending on 

the kiosk terminal

The required number of copies of the 

certificate will be printed.

※ The screen display may differ depending on 

the kiosk terminal

⑬　Certificate printer 

    ⑫　Payment 

⑪　Confirm issue details

⑩　Select number of copies



Please take your certificate

A receipt will be printed; please take it.

※ You can obtain other certificates using the same procedure.

Once the certificate printing is complete, a reminder 

announcement will continue to play to prevent you 

from forgetting your document. After retrieving 

your certificate, please press the stop button to turn 

off the announcement

※ The screen display may differ depending on 

the kiosk terminal

※ The screen display may differ depending on 

the kiosk terminal

⑮　Issuance of receipt 

⑭　Make sure you haven't left 



Going to both the old and new 

municipal offices before and 

after moving is quite a hassle...

(In principle) Submit the change of 

 address notification in person

〈At the municipal office of your 

previous address〉

※Submit the change

  of address notification online

At the municipal office

 of your previous address

※Please note that 

you may need to visit the office 

if there are any discrepancies with the 

submitted information.

Submit the change of address 

notification  in person

〈At the municipal office of your 

new address〉

Submit the change of address 

 notification in person

〈At the municipal office of 

your new address〉

You only need to visit 

the municipal office at 

your new address!



You can use it when moving anywhere in Japan!

It can also be used for household moves ♪.

STEP1

STEP２

STEP

Procedure 
Complete



Available 24/7, so you can complete the procedures without worrying about the 

time.

You can complete the moving-out notification during your free 

 If you complete the procedures on My Number Portal

※1 No need to go to the municipality office for moving-out notification!  





　　

　　

　　

　

　　

　　

　

　　

The My Number Card is a precision device that contains electronic components such as an IC chip and antenna, 

So, improper handling may cause it to malfunction. Please pay careful attention to the following points when storing and using the card.

Important Points for Handling My Number Card

1. Be careful of high temperatures and physical 

force! 

  The card may become deformed due to heat, or the electronic components embedded within it may 

malfunction. Please be mindful of high temperatures and physical force as outlined below.

●　Do not store or leave the card in places with high temperatures, such as inside a car or near heating 

appliances

●　Do not put the card in a washing machine or dryer, and do not iron it while it's inside clothing

●　Do not drop the card, press it against a reader with force causing it to bend, or drop objects onto 

the card Do not apply impact by scratching the card with sharp objects, metal, or other hard items

●　Do not touch, dirty, or bend the IC chip part of the card, and avoid placing it with hard objects like 

coins or pens in a bag or purse, which could cause impact.

●　Do not sit with the wallet containing the card in your back pocket, and avoid applying localized 

pressure to the IC chip part of the card

2. Be cautious of chemicals and liquids!

  Since the card’s face photo or other information may be damaged, please be cautious of chemicals 

and liquids as outlined below.

●　Do not get the card wet with chemicals or liquids such as some cosmetics (nail polish remover, 

nail polish, hand cream), certain sprays (those with flammable labels), gasoline, kerosene, lighter 

fluid, engine oil, disinfectant alcohol, correction fluid, and other similar substances.

●　Do not use the card when it is wet.

●　Do not allow direct contact with products made of PVC (such as pass cases).

３．Be cautious of strong magnets!

  Strong magnetic fields may erase the magnetic information on the magnetic stripe on the back of 

the card. Please be cautious of strong magnets as outlined below.

●　Keep the card away from devices that emit strong magnetic fields, such as televisions, 

speakers, refrigerators, mobile phones, handbags or wallets with magnets, smartphones, and 


