
What are the 

benefits of having 

a My Number Card?











Going to both the old and 

new municipal offices before 

and after moving is quite a 

hassle...

You only need to 

visit the municipal 

office at your new 

address!

(In principle) 

Submit the 

change of address 

notification in 

 person

Submit the change of 

address notification in 

 person

※Submit the change of address 

notification online

At the municipal office of your 

previous address

Please note that you may need to 

visit the office if there are any 

discrepancies with the submitted 

information.

Submit 

the change of 

address 



You can use it when moving anywhere in 

Japan!

It can also be used for household moves ♪.

STEP1

STEP

STEP

Precedure 



Available 24/7, so you can complete the procedures without worrying about the time.

You can complete the moving-out notification during your free time, 

such as after work on weekdays!

If you complete the procedures on My Number Portal

※1 No need to go to the municipality office for moving-uot notification!  


